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Dear 
 
Thank you, on behalf of the Local Government and Regeneration Committee, for the 
questions you submitted relating to the Scottish Public Services Ombudsman (SPSO).  
This is the first time the Committee have approached this session of inquiry of the SPSO 
Annual Report in this way and it has been a very fruitful method of collating varied levels of 
questioning, your contribution is very much appreciated. 
 
All of the questions received will be available to the Committee to use in questions to the 
SPSO.  As described in the ‘Call for Question’ paper published on our website, the focus 
of the meeting will be on issues covered in the SPSO annual report, such as the strategic 
approach and operational function of the SPSO, and the impact it has upon the overall 

effectiveness of public services complaints processes and public service provision.  The 
Committee is unable to ask a question that relates to an individual complaint. 
 
The final list of questions is now published on our website titled ‘Questions received’.  In 
order to protect personal information your name, address and contact details are not 
included in this. 
 
In line with the direction of the Committee, Clerks have undertaken some editing of the 
questions received principally to sharpen their focus.  A number of questions duplicated 
others and several related to individual complaints; this is noted in each case and these 
questions will not be asked. 
 
As previously mentioned, we appreciate your time and effort in submitting these questions 
and hope that you understand when we have altered a question.  I would like to stress, 
however, that all questions not asked, that fall within the criteria the Committee specified, 
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will be submitted to the SPSO after the Committee meeting for a written response.  The 
responses, when received, will be published on the Committee website. 
 
Yours sincerely, 

 

David Cullum 

Clerk to the Local Government and Regeneration Committee  

 

 

 
 
 
 
 
 
 
 
 
 
 
  


